
Privacy Policy 
Reinforce Technology Group Ltd 

This Privacy Policy explains how and why Reinforce Technology Group Ltd ("we", "us", or "our") collects and 
uses personal information when you use our website. This policy should be read alongside our Cookie Policy. 

We are committed to protecting your personal data and handling it in accordance with the UK General Data 
Protection Regulation (UK GDPR) and the Data Protection Act 2018. 

About us 
Reinforce Technology Group Ltd is a company registered in England and Wales. 

Registered office: [71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ]​
Company number: [16550243]​
Email: [Info@reinforcetechnology.com] 

Our website is hosted and operated using Wix.com Ltd ("Wix"), which provides the online platform that allows 
us to present our services to you. 

Collection of Information 
You are not required to provide personal data to browse our website. 

We may collect personal information when you voluntarily provide it, including when you: 

●​ Contact us through our website 
●​ Submit an enquiry form 
●​ Email us directly 
●​ Request information about our services 

This information may include: 

●​ Name 
●​ Email address 
●​ Telephone number 
●​ Company name 
●​ Any other information you choose to provide 

We may also automatically collect certain technical information, including: 

●​ IP address 
●​ Browser type and version 
●​ Device information 
●​ Pages visited and usage data 

This information helps us improve our website and services. 

 



How we use your information 
We use your personal data only where permitted by law, including to: 

●​ Respond to enquiries 
●​ Provide requested services 
●​ Communicate with you 
●​ Improve our website and services 
●​ Maintain internal records 
●​ Comply with legal and regulatory obligations 

We do not sell your personal data. 

Website hosting and third-party processors 
Our website is hosted on the Wix platform. Wix may collect and store personal data on secure servers as part 
of providing website hosting and functionality. 

Wix processes data on our behalf in accordance with applicable data protection laws. 

We may also use third-party service providers for: 

●​ Website hosting 
●​ Email communication 
●​ IT support 

These providers are required to protect your data and use it only for authorised purposes. 

Lawful basis for processing 
We process personal data under one or more of the following lawful bases: 

●​ Your consent 
●​ Performance of a contract 
●​ Compliance with legal obligations 
●​ Legitimate business interests 

We ensure our legitimate interests do not override your rights. 

Security of Information 
We take appropriate technical and organisational measures to protect personal data against: 

●​ Unauthorised access 
●​ Loss 
●​ Misuse 
●​ Alteration 
●​ Disclosure 

Access to personal data is limited to authorised persons only. 

Data Retention 



We retain personal data only for as long as necessary to fulfil the purpose for which it was collected, including 
legal, accounting, and administrative requirements. 

When personal data is no longer required, it is securely deleted. 

Your rights 
Under UK GDPR, you have the right to: 

●​ Request access to your personal data 
●​ Request correction of inaccurate data 
●​ Request deletion of your personal data 
●​ Object to processing 
●​ Request restriction of processing 
●​ Withdraw consent at any time 

To exercise these rights, please contact us using the details below. 

You also have the right to complain to the Information Commissioner’s Office (ICO): 

https://www.ico.org.uk 

Cookies 
Our website may use cookies and similar technologies to improve your browsing experience. 

You can control cookies through your browser settings. 

Please refer to our Cookie Policy for more information. 

Links to other websites 
Our website may contain links to third-party websites. We are not responsible for the privacy practices or 
content of those websites. 

Contact 
If you have any questions about this Privacy Policy or your personal data, please contact: 

Reinforce Technology Group Ltd​
Registered office: [71-75 Shelton Street, Covent Garden, London, United Kingdom, WC2H 9JQ]​
Company number: [16550243]​
Email: [Info@reinforcetechnology.com]​
United Kingdom 

Changes to this policy 
We may update this Privacy Policy from time to time. The latest version will always be published on our 
website. 

Last updated: [06/09/2025] 

https://www.ico.org.uk
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